
Voted again by his peers as a Top 
Dentist in Charlotte magazine, Dr. 
Hoang Drouin of Lake Norman Cos-
metic & Restorative Dentistry not only 
has earned the highest academic award 
from the Academy of General Dentist-
ry (Mastership), but he has the natural 
ability to put patients at ease. � ey love 
his personable, lighthearted nature and 
contagious laughter.

And it’s not just him. Dr. Drouin’s 
loyal team members are known for their 
so�  hearts and gentle touch. � ey can’t 
resist calling patients just to “check in” 
a� er a procedure and sometimes show 
up with � owers and homemade soup. 

With her outgoing personality and 
almost 25 years of experience, hygien-
ist Allison connects easily with patients 
while providing the highest standard 
of care. Always smiling, patient coor-
dinator Dianna welcomes each per-
son to the practice with compassion 
and a joyful spirit. � en there’s Traci, 

the kind-hearted dental assistant, who 
tucks in patients with a warm blanket 
and instinctively knows what is needed 
without being asked.

Chris, Dr. Drouin’s wife and practice 
manager, says, “It’s a privilege to work 
with such wonderful people. Our team 
cares for each other, and that beautiful 
attitude over� ows to our patients. We 
simply love what we do and who we do 
it with, and I think that shows.” 

Patients seek out Dr. Drouin’s exper-
tise, which includes skillfully perform-
ing the most complex restorations and 
rehabilitations as well as providing pre-
ventive care for all ages. Patients share 
their lives and refer their friends be-
cause they are made to feel like family. 

“I’m so fortunate to experience such 
rich relationships,” says Dr. Drouin. 
“Being at work is a time of connection, 
like having co� ee with friends.”
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“Dedicated to treating each 
person with compassion and 

excellence while restoring hope, 
health and beautiful smiles.”
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